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@:ﬁaﬁmvgu Investor Guide

“n3vaviasnu Right of Investors :

“nslumslidsunnunedeuiinianianuied ldueunanaldyanassman i
ﬁaqﬂﬂmi‘]uéfumu iy pgmﬁamsmmmz%’usﬁaﬁwmﬂamu
The right to obtain a list of all management companies which have delegated any

individuals or juristic persons to be the distributors.

' '
A =

2. “ﬂ%lumi%'umm%'aﬁaLﬁmﬁ'mm ‘ﬂa%i PYDIUTENAANIT %’ﬁ'@ﬁmmmmﬂamu

'
a

WRSAINY WU Yu TITsEe fiogl LLa:Lamﬂi:ﬁﬁwaowﬁfmmﬁﬁmﬁwﬁmsm'%a
%’U%aﬁwmﬂamu“umﬁaqﬂﬂaﬁﬂndn

The right to obtain information concerning the names and addresses of the
Management Company, underwriters and distributors, as well as the names,
addresses and identification numbers of staff who perform the duty of selling and

redeeming investment units of such juristic persons.

3. ‘nﬁlumﬂmummmammmnumwm ﬂ\‘mmmma\‘muﬁmmwuﬂmu
mummmamawmsa\muuu RaRUSLN LA auLaz e aTunNL e
maﬁmiamﬂwmﬂamu
The right to obtain information concerning the risks related to investment units
recommended to buy as well as warnings and explanation of the risks of investment
in investment units.

4. “n3lumsldsunudefiaasefidnansznuedeiie dyda nsuslaaduns

[

ﬁdamu%%a@iamié’@“ﬂqamu LT m‘zmwm.ﬂamwaonammwﬁ'agiu
%umum‘s@i’wLﬁumnﬁlamimunammaw%amiiwnammw

The right to obtain the facts which substantially affect the rights and benefits of
investors or investment decision, such as the sale of investment units of a mutual

fund which is under the process for amalgamation or merger of mutual funds.
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5.

Qﬂ‘ﬁiluﬂ’lﬂéﬁu‘i’li’mﬁmjaLﬁﬂ]ﬁuﬂ’s’m“ﬂ’@]LLﬁ\Wl’l\‘iNmJ‘iZIﬂ“Hﬁ WY ANDITNLHEN
en) Nama‘uLmuﬁé’mmumqvlé’%'umnmﬁaﬂ%ammﬁwmmmu
The right to obtain information concerning conflict of interest, such as fees or returns

which a distributor may receive from the buying or redemption of investment units.

“pn5lunisu @1\1meiwvl,si@”mmi%'umia@@ialu'&'ﬂwmzﬁﬂumima‘[mQ’a\mu
71#¥a9va (Cold Calling)* Q’amuﬁ“ﬂ%ﬁoﬁ
The right to declare an intent to refuse any contact without a request of investor
(cold calling), in which case the investor shall have the following rights:
1. mamm%a%’ﬁ@@ia %aﬁaqmﬁgam N
To request the name of contact person and name of juristic person which the
person making contact performs duties for.
2. wagiinsiszdifnda
To request the identification card of the person making contact.
3. Jagusz ehlunsfince
The objective of the contact.
4. “w%ﬁ%’ammm Ao tddasnsldsunsfiade
The right of the investor to declare an intent not to be contacted.
‘“w%mm%’amumsﬂﬁéamu anTuiazenianen %%awﬂwamuﬁ‘%amwﬁu
whﬂamulumtﬁﬁ'Lﬁumimﬂlﬂﬂﬁd’amumﬁ%awa
The right of non-institutional investors to cancel a buy order or redemption order

in the case of cold calling.
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Complaint

1.

ada v a

IDNI1IIDILIEU

Procedures for making a complaint

U YV a &, [ % = v a d'd

HAINU W10 IRERituAgaNBUaNET sdensfesseulagnienanninng

v 2 o« @ 6o A a 9

UUNNLLUALAN WU NEINLNEINY

The investor can make a complaint in writing, including a verbal complaint which

is recorded in writing, concerning.

«  mIeiugInazsIENnIafIUNY ¥ie
the business operation of the Company or its distributors, or

o MIUfuaninNveswinuLIENNIo TR UL NHTY AR BI8
the performance of duties by the staff of the Company or its distributors which
are substantial or
4 o aeada - a_ o 4 ae A

o NEINUMTUYUANNAND RN TSLUEY  RIDAT JUDINWIITNIINUIVNHATD
Funudasiafid 1w nazvitld A% dszwndAeasseusi wiadada
lassmadamisnasnunn wiawil“almuzanamu  wiemadawedoya
o e 1 U A o dll Y a a 1 v €a Y ® 1%
mtymagnmmamsm:mi@qwnaimn@mwm EMEABNINE UBBIGNANTIUA
an act in violation of laws, regulations or orders of the authorities which must
be observed by the Company or its agent for example, a dishonest act, an act
in violation of the code of ethics or in contravention of the mutual fund
management project or the fund prospectus, the disclosure of material
information to customers or any act which causes damage to the assets of

customers etc.
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2. pwfiteusen
Place for making a complaint
o UIENAANT
Management Company

RISTRGREL LY
u'%ﬁwé’nw%’wﬂﬁ'ﬂmsnamu n“nslng s
252/38-41 aneniflosing Ans 1 T4 31 auudranAien wwaeewIng
LU FIHUIN N8Ny 10320
Inyénn 0-2673-3888 Ins 13 0-2276-2239
e-mail : Ka.customer@Kasikornasset.com
Customer Service Department
Kasikorn Asset Management Co., Ltd.
252/38-41 Muang Thai-Phatra Office Tower 1, 31° Floor,
Ratchadaphisek Road, Kwaeng Huay Kwang, Khet Huay Kwang,
Bangkok 10320
Telephone No. 0-2673-3888 Facsimile No. 0-2276-2239
e-mail : Ka.customer@Kasikornasset.com

o HamnugInadanTaem
HNNUAMENITNN TR NN TNAUaZARIARANNTWE
u 15 orenTaman Ang Med 93/1 auwing wu9quRil
LwAUNNIU N8Ny 10330
Tnsfwn 0-2263 6000 http:/www.sec.or.th
The Office of the Securities and Exchange Commission
15" Floor, GPF Witthayu Tower, 93/1 Wireless Road, Kwaeng Lumpini,
Khet Patumwan, Bangkok 10330
Telephone No. 0-2263 6000 http://www.sec.or.th

L o ‘3} 1 1
o I;/;Jj wy %umi"maLLainGﬁaﬁu%mmmunmm\i

all fund distributors
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KASIKORN ASSET MANAGEMENT RERERE

KAsset Call Center 0 2673 3888

RERRRITEHA Lﬂ%ﬁﬁ%’]ﬂ‘]‘iﬂaﬂ‘s‘lﬂﬁ KASIKORNBANKGROUP

£ F L= MR E ﬂ%msnnszé’uﬂszﬁu‘la Towards Service Excellence



