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ANBERINU Investor Guide

a a 1% .
NAUBIHAI Right of Investors

1.

“nFlunnsldFunaud euT¥naanisy nuned ldneununeliyanasssumd
wsallAyaraidudauny U yuiienisanauasiuge AU
The right to obtain a list of all management companies which have delegated any individuals

or juristic persons to be the distributors.

“w%sluﬂ'mf‘”umm%’@y,@Lﬁ'mﬁu% ﬁ'm; YAILTENAANNT JAANUUIENUIE AV U
UWAZAQUNY WU YU Tuvaie ﬁ@g’ Lm:l,mﬂa:ﬂi’wﬁfmmwﬁmmﬁﬁmﬁﬁﬁmm
ViseiuTeAumiatamuresliRyARasnaa

The right to obtain information concerning the names and addresses of the Management
Company, underwriters and distributors, as well as the names, addresses and identification
numbers of staff who perform the duty of selling and redeeming investment units of such

juristic persons.

“yilunsldFunmudeyaifaaiuenu aefifaadesiumiseamuitldFufuwzi
Lﬁﬂ%'amiammufu paaAALTLNSILAR UL zAaT Ut BT uAg L 9T
nasasn Ul

The right to obtain information concerning the risks related to investment units recommended

to buy as well as warnings and explanation of the risks of investment in investment units.

Vlﬁsluﬂ’]ﬁ‘vlﬂi“]_mﬁ"]‘]_lﬂ’aLV]@@NV]NN@T]?VV]U’QFJ’NNHEI wmum'a mﬁﬂiwimummmmwu
‘m@m@mmm u‘l@mnu L U mm’]wmﬂmmu"nmﬂmwumm@ﬂumumu
mwﬁ’ﬁLﬁumn‘ﬁ@mmfmnmnumwmmﬁqmmnumu
The right to obtain the facts which substantially affect the rights and benefits of investors or
investment decision, such as the sale of investment units of a mutual fund which is under

the process for amalgamation or merger of mutual funds.
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5. “wslunslafunsudayainaaiuaaudaudmienatscland Wy Arsssuilanvise

HARBLUNUNAIUNUEIA AFUIAINNTTRITRUNE AUUUI LAY
The right to obtain information concerning conflict of interest, such as fees or returns which

a distributor may receive from the buying or redemption of investment units.

6. “miluniaun asapudnlisesnisfunisiinsieludnwasiiidunisanalaadaanuils
¥ . [ Aa a o ;‘/
78978 (Cold Calling) HAINUN NTANIU
The right to declare an intent to refuse any contact without a request of investor (cold calling),
in which case the investor shall have the following rights:
1. wenuTedfnse Telifynrafidfnsie “3in
To request the name of contact person and name of juristic person which the person
making contact performs duties for.
2. dmgusy wAlunsmnsie
The objective of the contact.
a Qnﬂl ¥ U [ Yar a 1
3. NENHANUATLL AILRAUIIN 1Nm@ﬂﬂﬁi1®iUﬂWiﬁ]mm@

The right of the investor to declare an intent not to be contacted.

Qe

7. “vsvesdawunlilidamu ortfunazeni@nan STeuninnayuTa s AUt Ay
Tunsaimfunisanalaadaauilsiesas
The right of non-institutional investors to cancel a purchase order or redemption order in the

case of cold calling.
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Complaint

aa ¥ =
1. 29NN7989LTEL

Procedures for making a complaint

o Y = o o = Yy  a PR

HAaN U ’WQJ’]?G?EQLTE‘L‘LLﬂu@’m@ﬂHm@ﬂ‘]_%‘ FuDNNN3F 9T UIAENI9INRIN RN

Tuiniduanasneoidnesiinaaiu

The investor can make a complaint in writing, including a verbal complaint which is recorded

in writing, concerning.

® N3piugINATBNTENWTRFIUNU YiTa
The business operation of the Company or its distributors, or

o nsUfimEuinreswinauLEEnTavesaunuet1aiite Aty vve
The performance of duties by the staff of the Company or its distributors which are
substantial or
a o A eaaa = A o o A ae A o

[ ] mmnumiﬂ{]umwmngumﬂ TELLEY UTRAN NUDNNWNTITNITNUTHNUTRALLNY
peeteUjiR Wy neevinll A3m UsewnAtnassanussns visadnsialasanisdnnis
N9 UsIN wTeutY " adgouneenedny wsanindamadeys 1AMagnAI
A o dl U Y a = 1 o L) % | v
ﬂ?’ﬂﬂﬁi‘ﬂi‘t%ﬁiﬂ"]‘ﬂﬂﬂiﬁmmﬂ’l’ml, UNERARNINE UARANIGNAN SIS
An act in violation of laws, regulations or orders of the authorities which must be
observed by the Company or its agent for example, a dishonest act, an act in violation
of the code of ethics or in contravention of the mutual fund management project or the
fund prospectus, the disclosure of material information to customers or any act which

causes damage to the assets of customers etc.
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2.

dy A
DIUNTRILTEU
Place for making a complaint

® 13ENAANNT

Management Company
TULFNIIGNAN
Euannindannisnesyu n~nslve anrn
25213841 enAnsEledlng Ans 1 4u 31 ouuSIANAEN uneaeaang
L‘HmﬁQEI‘I.IfJ’]\‘i NINLNN 10320
nadwit 026733888 N3 19 0-2276-2239
e-mail . Ka.customer@Kasikornasset.com
Customer Service Department
Kasikorn Asset Management Co., Ltd.
252/38-41 Muang Thai-Phatra Office Tower 1, 31st Floor,
Ratchadaphisek Road, Kwaeng Huay Kwang, Khet Huay Kwang, Bangkok 10320
Telephone No. 0-2673-3888 Facsimile No. 0-2276-2239

e-mail : Ka.customer@Kasikornasset.com

dnanniugsnadAnIsasyu
HNUANENITNNIIINAUNANNINTUAZ AR ANANNINE

$u 15 arensaien ing 931 muring wnequiil Ay nqamwe 10330
MIANA 0-2263 6000 http://www.sec.or.th

The Office of the Securities and Exchange Commission

15th Floor, GPF Witthayu Tower, 93/1 Wireless Road, Kwaeng Lumpini,
Khet Patumwan, Bangkok 10330

Telephone No. 0-2263 6000 http://www.sec.or.th

g WU yunsmnauasiuTaAuIN Ay YN LAY
All fund distributors




252/38-41 213 “inauilasine-Ans 1 4u 30-32
AUUSTANNLEN WU NFIUMW 10320 TnsANI 0 2673 3999 Tns 15 0 2673 3900
252/38-41 Muang Thai-Phatra Office Tower 1, 30" - 32"¢ Fioor
Rachadaphisek Road, Huaykwang, Bangkok 10320 Tel : +66 2673 3999 Fax : +66 2673 3900

E-mail : ka.customer@kasikornasset.com Website : www.kasikornbankgroup.com
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